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RESUMEN

Este trabajo esta orientado a proponer un plan de negocio para la creacion de
una empresa productora y comercializadora de conservas de Tumbo en
Chiclayo. La recopilacion de datos e informacion para el desarrollo y andlisis ha
sido posible teniendo en cuenta una poblacién de 51,386 personas mayores de
18 afos; la muestra fue de 381 personas. La metodologia no experimental
permitid recoger la aceptacion de un 80 por ciento para el consumo de la
conserva. Los resultados mostraron que el 64 por ciento de los clientes
potenciales consumen fruta una vez al mes. La conclusion es que los clientes
pueden fidelizarse si su conocimiento sobre las propiedades medicinales que

contienen este alimento funcional aumenta.



ABSTRACT

This final report thesis researches oriented to the realization of the proposed
business plan, with the aim of creating a producer and marketer of canned Tumbo
in Chiclayo, for development and analysis was necessary data collection and
information with a population of in da 51,385.91 of people, allowing us to find the
problem actually analyzing the current situation, cause-effect thereof, which
serve tolift and feasibility of this report. Which contains the origin of the problem
formulation. Determining the specific objectives and concrete way to find the
overall go, in parallel relation to the hypothesis. Giving to show the methods
andre search techni ques develop pedast he survey class fying information.
There sult which we will verify the hypothesis .To produce the reportisal
necessary to analyze the information, verification of its feasibility and profitability
in general to finally reach the conclusions and then the introduction of the propos
ed business plan.



