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Resumen

La presente tesis lleva por titulo “CULTURA TRIBUTARIA Y SU RELACION CON LAS
FINANZAS DE LA MUNICIPALIDAD DEL DISTRITO DE JOSE LEONARDO ORTIZ
- 2019”. En este estudio, se presentaran trabajos previos como antecedentes del tema
(incluyen tesis internacionales, nacionales y locales) asi como teorias relacionadas al tema.
El problema formulado es cédmo se relacionan las variables, y también se presentara la
justificacion e importancia de realizar la investigacion. Ademas, se realizé el planteamiento
de la hipotesis nula la cual corresponde a que la cultura tributaria no influye en las finanzas
de la MDJLO; y la hipdtesis alternativa que corresponde a la cultura tributaria influye en las
finanzas de la MDJLO.

El estudio, tiene principal objetivo es analizar coémo se relacionan las variables y para ello se
buscd determinar el nivel de correlacion de la variable dependiente e independiente. Asi
también se buscd hallar el nivel de correlacion entre las dos variables por dimension y se

realiz6 un analisis de las finanzas de la municipalidad del distrito en estudio.

El tipo de investigacion es descriptivo y correlacional, y el disefio es no experimental,
transversal correlacional. Los instrumentos de recopilacién de datos fueron el anélisis
documental y la encuesta a las familias del distrito de José Leonardo Ortiz. El estudio se ha
sido elaborado con criterios éticos y de rigor cientifico y pretende brindar propuestas de
solucion para mejorar la situacion actual del distrito. Después de la aplicacion de la encuesta,
mediante el analisis del coeficiente de cronbach, se determind que el instrumento fue

confiable y consistente con un porcentaje de 87%.

Finalmente, segun la correlacion de Spearman, se ha determinado efectivamente existe un
nivel de asociacion directa de 66.6% entre las variables estudiadas. Significa que, cuanto mas
alto sea el nivel de cultura tributaria, la tributacion serd mayor y viceversa. Esto explica que
las familias del distrito no pagan tributos por falta de educacién tributaria, y presentan una

actitud de rechazo frente a la tributacion.
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Abstrac

This thesis is entitled "CULTURA TRIBUTARIA AND ITS RELATIONSHIP TO THE
FINANCIALS OF THE MUNICIPALITY OF THE DISTRICT OF JOSE LEONARDO
ORTIZ - 2019". In this study, previous papers will be presented as background to the subject
(including international, national and local thesis) as well as theories related to the subject.
The problem formulated is how the variables are related, and the justification and importance
of conducting the investigation will also be presented. In addition, the null hypothesis
approach was made which corresponds to the tax culture not affecting MDJLO's finances;
and the alternative hypothesis that corresponds to the tax culture influences MDJLO's

finances.

The main objective of the study is to analyze how the variables are related and for this
purpose it was sought to determine the correlation level of the dependent and independent
variable. Thus it was also sought to find the level of correlation between the two variables by
dimension and an analysis of the finances of the municipality of the district under study was

carried out.

The type of research is descriptive and correlational, and the design is non-experimental,
cross-cutting correlational. The data collection tools were the documentary analysis and
survey of the families of the district of José Leonardo Ortiz. The study has been developed
with ethical criteria and scientific rigor and aims to provide solutions to improve the current
situation of the district. After the application of the survey, by analyzing the cronbach
coefficient, it was determined that the instrument was reliable and consistent with a

percentage of 87%.

Finally, according to Spearman's correlation, a direct association level of 66.6% has
effectively been determined between the variables studied. It means that the higher the level
of tax culture, the higher the taxation and vice versa. This explains that families in the district
do not pay taxes for lack of tax education, and have an attitude of rejection in the face of

taxation.

Keywoord: Tax culture, Municipal finances, taxes.

Vi



