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Resumen

La presente investigacion tuvo como objetivo principal determinar la relacion que existe
entre el clima laboral y la satisfaccion laboral de los colaboradores del Centro de
Informacion de la Universidad Sefior de Sipan - 2019. El tipo de investigacién utilizado
fue descriptiva, debido a que, da cuenta de conocimientos propios de un tema en especifico,
a partir del fendbmeno analizado, con un disefio no experimental. La poblacion en estudio
fueron los colaboradores del Area de Centro de Informacion de la Universidad Sefior de
Sipan, que hacen un total de 13 colaboradores. Se utilizaron dos cuestionarios altamente
confiables y validos. Entre los resultados se encontro que el Clima Laboral esta relacionada
a la Satisfaccion Laboral en los colaboradores del Centro de Informacion de la Universidad
Sefior de Sipan ya que la asociacion encontrada resulto ser positiva (r = 0.687) y altamente
significativa (Sig. < 0.01), el nivel predominante del Clima Laboral en los colaboradores
del Centro de Informacion, es el nivel Favorable representado por el 48.5% de la dimension
Supervision Laboral de la muestra analizada, el nivel predominante de Satisfaccion
Laboral en los colaboradores del Centro de Informacion, es el nivel Medianamente
Favorable representado por el 57.7% de la dimension Beneficios laborales y remunerativos
de la muestra analizada y en cuanto a politicas administrativas, como es el trato al
colaborador del centro de informacion, el 64.6% reciben un trato laboral muy desfavorable,
sienten que son explotados en la labor que desarrollan y no hay una buena satisfaccion

laboral en dichos colaboradores.

Palabras Claves: Clima Laboral, Satisfaccion Laboral.



Abstrac

The main objective of this research was to determine the relationship between the work
environment and the job satisfaction of the employees of the Information Center of the
Universidad Sefior de Sipan - 2019. The type of research used was descriptive, because, it
realizes of knowledge specific to a specific topic, based on the phenomenon analyzed, with
a non-experimental design. The population under study were the collaborators of the
Information Center Area of the Universidad Sefior de Sipan, who make a total of 13
collaborators. Two highly reliable and valid questionnaires were used. Among the results
it was found that Labor Climate is related to Job Satisfaction in the collaborators of the
Information Center of the Universidad Sefior de Sipan since the association found was
positive (r = 0.687) and highly significant (Sig. <0.01) , the predominant level of the Labor
Climate in the employees of the Information Center, is the Favorable level represented by
48.5% of the Labor Supervision dimension of the analyzed sample, the predominant level
of Labor Satisfaction in the collaborators of the Information Center, is the Mediumly
Favorable level represented by 57.7% of the Labor and remuneration benefits dimension
of the sample analyzed and in terms of administrative policies, such as the treatment of the
collaborator of the information center, 64.6% receive a very unfavorable labor treatment,
they feel they are exploited in the work they do and there is no good job satisfaction in

these employees.

Keywoord: Work Climate, Work Satisfaction.



