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RESUMEN

La donacién de érganos, proceso complejo donde la familia es convocada a tomar la
decision final, siendo el impacto negativo una vez que el trasplante no es efectivo por
rechazo o complicacion representando la desaprobacion de su entorno. Esta
Investigacion cualitativa, con disefio de estudio de caso, se planted cuatro categorias
y quince sub categorias de investigacion teniendo como referente a Callista Roy, para
analizar la percepcion de los Familiares de pacientes receptores de érganos respecto
al proceso de donacidn/trasplante., la muestra fueron 5 familias seleccionadas por
muestreo de participacion voluntaria, aplicando una entrevista semiestructurada a
profundidad cuyo resultado relata experiencias similares sobre vivencias ante la
necesidad de un trasplante y la lista de espera, destacando su preocupacion por la
escases de Organos y la desesperanza de realizar un trasplante rapido,
experimentando emociones ambivalentes ante la informacion encontrada en su
busqueda, llevandolos a consultar sobre la compra de d6rganos ante un tiempo
prolongado en lista de espera; todos manifestaron sentir el apoyo incondicional de la
familia, amigos y personal de salud, La diferencia encontrada en los testimonios se
relacionan a las acciones anti éticas asumidas por algunos familiares, sufriendo
conflicto con su fe y temor de Dios por sus deseos y acciones. Sugiriendo invertir en
la orientacién a toda la comunidad sobre la importancia que tiene la donacién de
6rganos Se tuvo en cuenta las consideraciones éticas del informe Belmont y el rigor

cientifico.



ABSTRACT

Organ donation is a complex process that depends on the availability of technical
conditions (infrastructure and human capital) in conjunction with the direct
participation of the family, since it is always the family called to make the final
decision, and the negative impact the transplant is not effective or of any rejection
or complications represents the disapproval of her family. This qualitative research
with case study design addresses this problem by considering four categories and
fifteen sub categories of research taking as reference Callista Roy, to identify the
perception of relatives of patients Receivers Regarding Organ Donation Process /
Transplantation., The sample consisted of 10 selected sample of family voluntary
participation, semi-structured in-depth interview with the result that the units of
analysis recount similar experiences in the categories of study, finding differences
in the sub categories, finding as final consideration to be applied: The families said
upon learning of the diagnosis of the need for an organ transplant they lived a
strong emotional impact, which later became distressed to hear that finding an
organ is very difficult because there are few donors during this difficult process
organ procurement for his family was of vital importance to have family and friends,
having gone through the waiting list for an organ was a terrible experience full of
uncertainty there moments in which defeated they felt also perceived availability
direct support provided by health personnel, it also allows them to make the right
decisions to provide the best possible answers to the question of their family.
Suggesting: The orientation to the whole community (housing, schools, universities,
institutes) on the importance of organ donation Belmont ethical considerations and

scientific rigor report was taken into account






