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RESUMEN

En el marco de una gestion académica de calidad, se ha planteado la implementacién de un
sistema de informaciéon que administre los procesos académicos y facilite al ISTP “Republica
Federal de Alemania” una eficiente gestion de sus recursos internos, de modo que se brinde
al estudiante un mejor servicio educativo y se contribuya al logro de los objetivos y metas

institucionales.



ABSTRACT

Within the framework of an academic management of quality, the implementation of an
informaron system has considered that administers the academic processes and facilitates to
the ISTP “Republica Federal de Alemania” an efficient management of its internal resources,
so that a better educative Service offers the student and it is contributed to the profit of the

objectives and | put institutional. In search of this intention.



